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初级数字业务分析师-Junior Digital Business Analyst
Description

Why FirstOntario?

FirstOntario Credit Union is one of the largest credit unions in Ontario. We are a
trusted co-operative financial institution dedicated to providing competitive banking
products and services and a quality Member service. More than 118,000 Ontarians
choose FirstOntario for their financial needs – from chequing and savings accounts
to loans and mortgages and highly qualified investment advice. Our Membership
does more than save you money on fees, it also makes you an Owner. At
FirstOntario, we believe the best way to ensure our success is by supporting the
communities we serve. That’s why our policies include volunteering our time, talent
and resources to worthy local causes and events. It’s also why we reinvest our
profits in the same places they’re earned, and why we sponsor programs that
promote financial literacy and economic development.

Job Overview

The Junior Digital Business Analyst in the Digital Solutions team contributes to the
overall success of the Digital Solutions team’s strategic vision and business
objectives via the utilization of human centered design, project management and
the Lean methodology. This role supports the implementation of new products and
services for FirstOntario digital platforms and supports a culture rooted in innovation
and continuous improvement.

Role

Consult and collaborate with a variety of internal stakeholders to better
understand the business requirements, product needs and alternative
solutions.
Organize documentation for the project committee to review
Support business case creation, gathering requirements and information
from various business units
Be systematic in your approach to creating pilots while integrating an Agile
process to deliver rapid products and solicit feedback from users
Prototype solutions and test innovative ideas to enhance our Member’s
online experience
Support the execution of digital products and services including: all aspects
of FirstOntario’s mobile, online banking and website platforms
Support implementation of digital products and services on our mobile and
online platforms
Be a liaison between the information technology team and the business
units throughout project creation to post-launch support
Analyze data to identify trends, interdependencies among variables and be
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able to support defining project scope, developing action plans and gaining
agreement to solutions from all stakeholders
Diligently monitor industry trends and the competitive landscape, bringing
fresh ideas to the table
Proudly represent the Digital Solutions team on initiatives and projects
ensuring impacts to employees, Members and shareholders are identified
and processes are delivered
Utilize Lean methodology to streamline work processes and realize cost and
resource efficiencies
Passionately pursue the improvement of the digital user experience that
generates revenue to the business, includes reporting and analysis
Consider health & safety as a primary concern to ensure the overall well-
being of yourself and others
Perform other duties as we may need you to do

Required Skills

Have a post-secondary degree in Business, Marketing, or equivalent
Have basic knowledge of user interface design principles and user-centric
design processes
Have an understanding for the financial services industry and its products
Proven analytical skills with the ability to apply results of analysis
Be digitally savvy with an inherent interest in technology, innovation,
business transformation, user centred design and digital user experience to
understand how they all impact the business
Use your understanding of the digital landscape, technologies, disrupters
and best practices to drive innovative digital products and services that will
impact business results
Thrive in a collaborative, agile, fast pace, multi-tasking, solutions-focused
environment that is driven by data
Be forward thinking and original in the way you execute the Digital Solutions
strategy to support accomplishing FirstOntario’s overall strategic plan
Have a keen awareness of user pain-points and work with various teams to
solve problems and provide a unique user experience
Maintain and encourage open and honest business relationships within the
team and with business partners to ensure the alignment of business
objectives
Naturally drive change through influence and collaboration and able to
effectively manage relationships with project sponsors and stakeholders
Have a strong background and comfort level in conducting research and
then presenting your findings in the form of presentations or business cases
Have excellent interpersonal, presentation, facilitation and engagement
skills both verbal and written
Be open to flexible work hours including evening and weekends as the job
demands and travel as required

Our Story

Our emphasis on service means we’re constantly searching for new team members
whose dedication to helping people is as powerful as their ambition to succeed.
We’re committed to providing professional development, and to extending employee
activities beyond day-to-day operations to support the communities where we’re
located. Our people are the difference, it’s a part of why we love coming to work.
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FirstOntario is proud and privileged to be able to assist and touch the lives of so
many in our communities.

We believe giving back to our communities helps everyone.
We believe in volunteering, active community support and participation.
We believe in investing our profits back into the credit union and the
community.
We believe in finding solutions to help our Members and communities.

If this sparks your interest and you demonstrate high levels of integrity and
credibility, we should talk. Check out our website for the full job description and
prepare your cover letter and resume listing your experience, qualifications, and
submit it online through our careers page on the company website.

We appreciate all who express interest; however, only those selected for an
interview will be contacted. No phone calls please.

FirstOntario Credit Union will provide accommodations for persons with
disabilities, where needed, to support their participation in our recruitment process.
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